
Remote Desktop How-To

How to log into your computer … remotely 

using Windows XP, etc. 



Overview
• How XP Remote Desktop works, its features

– Unattended usage, drag’n drop between 
computers

• How to set it all up - [3 ways: from easy to 
hard]
– Enabling remote logins

– Firewalls and port forwarding

– Drag and drop files

• How to keep track of a dynamic IP address 
on the internet -- a dynamic DNS tutorial

An alternative, free and very easy way to share 

desktops and files is provided by CrossLoop. Skip to the 

last slide to for further information about CrossLoop.



Remote Desktop is not the same 

as Remote Assistance

Remote Assistance can let another 
computer user take over your 

computer’s desktop, but requires an 
exchange of permissions while an 

operator (a person) sits at each 
computer. The maximum connection 

time is 24 hours.



Use this Use this 

mouse/keyboardmouse/keyboard……

How Remote Desktop Works

Remote Remote Remote Remote Remote Remote Remote Remote computercomputerClientClient computercomputer

username

full control

……and this computer and this computer 

will do all the work, will do all the work, 

and send back a live and send back a live 

image of the desktopimage of the desktop



How Remote Desktop Works

Remote Remote Remote Remote Remote Remote Remote Remote computercomputerClientClient computercomputer

username

full control

Disconnect when done Disconnect when done 
working working ……

…… this computer will this computer will 

simply wait for a simply wait for a 

new login, either new login, either 

local or remotelocal or remote



Windows XP ProWindows XP Pro

Vista UltimateVista Ultimate

Vista BusinessVista Business

Vista EnterpriseVista Enterprise

How Remote Desktop Works

Remote Remote Remote Remote Remote Remote Remote Remote computercomputerClientClient computercomputer

username

full control

Requires Windows 95 Requires Windows 95 
or later with Remote or later with Remote 

Desktop Connection Desktop Connection 

installedinstalled



Enable Remote 

Login on Host

•Control Panel …
System … Remote 
tab

•Check � mark box…
Allow Users to 

connect remotely …

•Tip: Write down the 
name of this host 
computer.



Add password to your account (if none yet)

Control Panel …
User Accounts …
Create a password



Optional: Enable Auto Login for 

the Host

Select the user account from the list (the 

account to which you want to 

automatically logon). Uncheck ‘Users 

must enter a user name and password to 

use this computer’ option, and click Ok. 

Type the user account password and 

complete the process.

Remove 

Check 

mark



Optional: Enable Auto Login for 

Host – help site

http://windowsxp.mvps.org/Autologon.htm



Optional: Upgrade ClientClientClientClient to version 6

1. Start … Help and Support … Windows Update

2. Choose the Custom (rather than Express) installer. If 
Terminal Services Client 6.0 is in the list of Software, 
Optional choices, install it.

http://support.microsoft.com/kb/925876



Basic case: connect over LAN

Remote Remote Remote Remote Remote Remote Remote Remote computercomputerClientClient computercomputer

LAN



To Connect via Host Name 

(for LAN only)

Start Start …… All Programs All Programs …… Accessories Accessories …… Communications Communications ……
Remote Desktop ConnectionRemote Desktop Connection

Click on Connect, 

then enter the 

password for the 

host computer, 

when asked.



Save Remote Connection on Client

Options>> permits 
remembering passwords 
and saving connections.



Share Hard Drives between Host 

and Client

Options>> Local 
Resources ... Disk drives 
(Checked)



Desktop Appears on Client



Drag ’n Drop files between Host and 

Client

Open My 

Computer 

on the host 

(remote) 

desktop to 

see drives 

on both the 

host and the 

client. Drag 

files from 

one window 

to the other.



Remote (Host) machine while 

under control

During the remote 
session, the host 
computer’s 
desktop changes 
back to the login 
screen. A user at 
this computer may 
kill the session by 
logging in with the 
password, or by 
shutting down the 
computer.



Possible LAN Issue: 
Software Firewalls on remote machine may block 

incoming connection



Possible LAN Issue: 

Windows Firewall

Add ‘Remote 
Desktop’ to the 
list of Programs 
and Services that 
are Exceptions, 
so it will not be 
blocked. 

Firewall is found 
in Control Panel.



Harder case: connect across 
internet, through firewall

Remote Remote Remote Remote Remote Remote Remote Remote computerscomputers

ClientClient computercomputer

Router
206.248.152.200

192.168.0.101

192.168.0.100



Forward Remote Desktop default 

port (3389) to target machine's IP

Find out how to do 

port forwarding on the 

firewall that is directly 

connected to your ISP 

(usually a router).

We show example for 

Linksys. D-link is 

similar via 192.168.0.1



Forwarding port 3389 to host at 

192.168.1.101

Tip: The local IP address of the host computer on the LAN 

may change if the router reboots. To avoid this possibility, 

some users assign a static IP to the host computer, within their

LAN (Local Area Network).



DLink Forwarding port 3389 to 

host at 192.168.1.101



Connect to your router’s current 

IP address

The router’s Internet IP address (WAN address) is reported 
by its administrative interface, under the Status tab
(or DDNS tab). Or, go to an Internet site, such as: 

http://www.ipchicken.com/ or http://whatismyip.org/ or 
http://whatismyip.com/

Start Start …… All Programs All Programs …… Accessories Accessories …… Communications Communications 
…… Remote Desktop ConnectionRemote Desktop Connection



ClientClient computercomputer

Client’s request on port 3389 
gets forwarded to desired 
machine within the LAN

Router
206.248.152.200

192.168.0.101

192.168.0.100

Host



Part 3: Dealing with 

Dynamic IP addresses

1. Unless you have made arrangements with 
your ISP to provide a static IP whenever your 
modem connects to their service, your Internet 
IP will often change.

2. Static IPs cost an additional $2 to $4 per 
month.

3. DynDNS.com is a free Internet service that 
alleviates this problem.



DynDNS – free Internet IP aliasing



DynDNS – Create an Account

1. During account creation you 
will provide a username, a 
valid e-mail address, and 
you will create a password.

2. You agree to their terms and 
agree not to create more 
than one DynDNS account.

3. You may opt out of getting 
their newsletters, etc.

4. You must answer the 
confirmation e-mail within 48 
hours.



Add Dynamic DNS Host Service

1. Add Host 
Service

2. Add 
Dynamic 
DNS Host



Add Dynamic DNS Host Service 

Part 2

Create Hosts



Add Dynamic DNS Host Service 

Part 3



Verify new hostname resolves to 

your router's IP

Start … run … cmd.exe … ping username.domain.org



Install 'dynamic dns update client' 

on the target machine

Run this updater as a service rather than a web application 
when given the choice during installation.



Verify that Dynamic DNS client 

sent correct IP



Connect using your new DNS 

name instead of IP address



DynDNS Updater



Setting a fixed IP address on a computer

•To make sure the computer to which you want to connect 

has a fixed IP address, right click on My Network Places 

… View Network Connections … Local area Connection  

and right click for Properties … General.

•Then select Internet Protocol(TCP/IP) from the list and 

click the Properties button. Select Use the following IP 

address, type the IP address manually, and press the tab 

key to move to the subnet mask field to let it populate 

itself. 

•Enter the IP address of the router into both the Default 

Gateway field and the Preferred DNS server field (usually 

192.168.1.1 for Linksys). Then press OK.



Resources: Page 1
Set Up Remote Desktop Web Connection with Windows XP

http://www.microsoft.com/windowsxp/using/mobility/getstarted/remoteintro.mspx

http://www.microsoft.com/windowsxp/using/networking/expert/northrup_03may16.mspx

http://empoweringsoho.files.wordpress.com/2007/06/lambv-remotedesktop.pdf

What is my Internet IP address (on the Host Computer)

http://www.whatismyip.org/

http://www.whatismyip.com/

http://www.whatismyip.net/cgi-bin/your_ip_is.cgi

Remote Desktop (Terminal Service Client 6 – most recent, version 5 on older installs 

below)

http://support.microsoft.com/kb/925876#appliesto

Download version 5 client software – Windows XP Remote Desktop Connection 

software [XPSP2 5.1.2600.2180] file is MSRDPCLI.EXE which is the same as on the 

SP2 CD

http://www.microsoft.com/windowsxp/downloads/tools/rdclientdl.mspx

XP Automatic Logon http://windowsxp.mvps.org/Autologon.htm



Resources: Page 2
Setting up Remote Desktop How To (complete and complex)

http://theillustratednetwork.mvps.org/RemoteDesktop/RemoteDesktopSetupandTroubleshoo

ting.html

Microsoft TechNet - Establishing a Remote Desktop Session

http://technet.microsoft.com/en-us/library/bb457106.aspx

Microsoft - Starting a Remote Desktop Session

http://www.microsoft.com/windowsxp/using/mobility/getstarted/starteremote.mspx

Free Dynamic DNS Aliasing (to connect to your host computer with the same host 

name at all times)

http://www.dyndns.com/  or http://www.no-ip.com/ 

PC Config is a $30 program to forward ports without entering the router's 

configuration.

https://portforward.com/store/pfconfig.cgi

Set up Static IP on Host computer in case the router’s DHCP changes it:

http://www.portforward.com/networking/static-xp.htm



Resources: Page 3
• CrossLoop – easy Desktop Share

http://crossloop.com/

Free, operator needed at 

each computer, easy 

install, secure, now has 

file drag-’n-drop

http://crossloop.com/

Free, operator needed at 

each computer, easy 

install, secure, now has 

file drag-’n-drop


